
Exploring Microsoft Office Access 2007

Submit your responses to the questions below via an email to:

yc9579@gmail.com


Warranty Database

Your boss is manager of the warranty department of a home building company. He has expressed a concern about the completion of warranty work for home owners who have purchased a home. He is concerned about the accuracy of the warranty reports that the warranty managers use to track their work. He fears that some of the warranty work is not getting done because of problems with the database. He needs you to open the warranty database, make modifications to some records and determine if the changes you make carry through to the other objects in the database. You will make changes to a form, and then visit those changes in a table, a query and a report. When you have verified that the changes update automatically, you will compact and repair the database and make a backup of it.
1) Database File Setup

You need to copy an original database file, rename the copied file, and then open the copied database to complete this capstone exercise. After you open the copied database, you will replace an existing manager’s name with your name.

a) Locate the file named exp07_a01_cpt_warranty.accdb and copy it to your working folder.

b) Rename the copied file as exp07_a01_cpt_warranty_sol.accdb.
c) Open the exp07_a01_cpt_warranty_sol.accdb file and enable the content. 

d) Open the Manager Form form. 

e) Navigate to record 2 and replace YourName with your name.

f) Add a new warranty order, Broken Light Switch. The AddressId is SS and the DateReported is 1/28/2008.

g) Navigate to record 4 (or any other record). Close the form.
h) Open the Manager Form again and navigate to record 2. The changes are there because Access works from storage, not memory.
2) Sort a Query and Apply Filter by Selection

You need to reorder a detail query so that the results are sorted numerically by the DateReported.

a) Open the Warranty Query query.

b) Click in any record in the DateReported field and sort the field in descending order. 

c) Check to make sure that there are two warranty orders with you as the manager. 

d) Click your name in the Manager field and filter the records to show warranty orders. 

e) Close the query without saving the changes. 
3) View a Report

You need to examine the Warranty report to determine if the changes you made to the Manager form carried through to the report. 
a) Open the Manager report.

b) Check to make sure that the report shows two work orders for you as the manager. 

c) Print the report.

d) Close the report.
4) Filter a Table

You need to examine the Warranty table to determine if the changes you made to the Manager form carried through to the related table. You will also filter the table to display work orders reported before 01/15/2008 which are not completed.
a) Open the Warranty table. 

b) Click Advanced Filter in the Sort & Filter group and then select Filter by Form from the drop 
down list.
c) Create the criteria that will identify all records with a DateReported before 01/15/08 that have not been completed. Apply the filter.
d) Print the filtered table.

e) Close the table. Do not save the design changes.

5) Compact and Repair a Database, Backup a Database

Now that you are satisfied that any changes made to a form, table or query carry through the database, you are ready to compact, repair and backup your file.

a) Select the option to compact and repair your database.
b) Select the option to create a backup copy of your database, accept the default filename, and save it.

c) Close the file.
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